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Raptor Services AfS - From the beginning
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2018

Among 200 selected Opening office in “Best E-commerce Tool” QNTM (ALTOR) as new maijority
EMEA companies Bucharest, Romania Ist Place at FDIH shareholder
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Why Website Personalization?

Increase revenue

Drive conversion and cross-sales

Incredase user experience

Save time on manual work tasks




Implementation: Step-by-step

. Setup tracking script on your website to monitor customer behaviour
2. Ingest historical purchase data to warm up the algorithm
3. Fine tune the Raptor recommendations module

4. Setup recommendations strategies on your website - using the Raptor
Recommendations API

5. Adjust and monitor recommendations performance in the Raptor
Controlpanel



Sources for good recommendations

Behavioural website tracking Physical store data (if available)
» Product preferences (on master and variant—level) » Product preferences (on master and variant-
« Brand & Category preferences level)
« Price point/sensitivity « Brand & Category preferences
« Person identificators: Cookield, Memberld, Accountld, * Price point/sensitivity
E-mail, Phonenumber etc. « Person identificators: Memberld, Accountld, E-

mail, Phonenumber etc.
e Location

« Favourite store
Product information

- StockStatus (true/false or actual number)

+ Gross margin



What does data tell us?

Snhapshot from Live Tracking Stream in Raptor Control Panel
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Implementing Tracking

Search

VIIMYMBVLIIbc90S553m5w==

Date EventType

2023-09-28 08:29:59 basket
2023-09-28 08:29:44 visit
2023-09-28 08:29:44 pageview
2023-09-28 08:29:41 pageview
2023-09-28 08:29:39 visit
2023-09-28 08:29:33 visit
2023-09-28 08:29:32 pageview
2023-09-28 08:29:26 pageview

Live Tracking Stream

Productid

WQB245CESN

WTX8HKIOSN

WTUBT76IHSN

ProductName

Bosch
WQB245CESN

Bosch
WTXBHKIOSN

Bosch
WTUBT76IHSN
Serie &

Feeds

Email Marketing Integration
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Q, 5 minutes

Vitvaror #Vitvaror,Torktumlare/-
skap#Torktumlare/-
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skap#Torktumlare/-
skép;kondenstumlare#Kondenstumlare
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Bosch
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hitps://www trettise/vitvaror/torktumlare-
skap/kondenstorktumlare/product/bosch-
wgb245cesn/
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What does data tell us?

Snhapshot from Live Tracking Stream in Raptor Control Panel

@j‘ v Implementing Tracking Live Tracking Stream Feeds Email Marketing Integration

Search Timeslot Number of trackings
Y3IMYMBVLIIbc9oS553m5w== Q, 5 minutes - 176
Date EveniType Productlc ProductMame CategoryPath Subtotal Currency Userlc Brandlc Contentld BasketContent Basketld temPrice
2023-09-28 08:29:59 basket WQB245CESN

Bosch Vitvaror#Vitvaror, Torktumlare/-
2023-09-28 08:29:44 visit WQB245CESN WOB245CESN skap#Torktumlare/- SEK Bosch 11999
skap;Kondenstumlare#Kondenstumlare



Differences between B2B and B2C

B2C

- Low frequency

- Based on one user

« Access to full product
catalogue

« Same price for all

« Many guest check-outs

B2B
High frequency
Based on multiple users
Access to a limited product
catalogue
Customer-specific prices

Requires login for check-out

wraptor.



Essentiel setup

Front page:

» Personal recommendations
Top selling products
Trending right now
Top visited products
Personalized Offers

Category pages:

+ Top selling in category
Top viewed in category
Trending categories

Brand pages:

Top selling in brand
Top viewed in brand
Trending brands

Product pages:

Similar products
Related products
Last seen products
Related content

Powerstep:
Related products

Basket:

Related for basket

Account page.

Top selling user products
Personal Recommendations
Personalized Offers

Content front page:

Top read content
Personalized content

Content pages:

Similar content
Related products
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Q. segi produkter ellr kategorier ® B &

X

Invc

Webshop  Inspiration  Info  Udlejning  Kampagner xLpRO FindXLEYG  Logind

"5 HURTIG LEVERING TIL DOREN {C3] AFHENT 0G SPAR FRAGTEN () FINDVEJ 06 SE ABNINGSTIDER

Front page

N B y DYRUP
GOR-DET-SELV ARETS FARVE 2024 INSPIRGA'ﬁlINI;ILLGUDE

« Personalized product recommendations P B e iwmss A
== e

 Difference between known and unknown
customer

POPULARE PRODUKTER

« Disqualify purchased products or not?

DYRUP 05 MAT & VASKBAR VEGMALING 9 L 'NORDLUX ELLEN BORDLAMPE KVID 4.5 'BOLIGINTERIBR SPISESTOL BRUN/SORT 88 DUKAEL 700 THVENTILATOR
HVID o™ X47XS0CM

999,- 5.5 249, 5. 299,- o e S99,

« Change recommendations in-session

e &

BOSCH GRESTRIMMER UNIV 26CM SOLO BOSCH SOLD ADVANCED GRESTRIMMER 30 BOSCH GRESTRIMMER EASY 26CM SOLD
GRESTRIMMER 26 CM 18V UDEN BATTERI ‘M 36V UDEN BATTERI 0 LADER GRESTRIMMER 26 CM 18Y UDEN BATTERI

1.250,- pr.stx




3 Q. segi produkter eller kategorier ® o o
xpro FodNBG  Logid 11500

Webshop  Inspiration  Info  Udlejning  Kampagner

52 HURTIG LEVERING TIL DOREN {31 AFHENT OG SPAR FRAGTEN @ FIND VEJ 06 SE ABNINGSTIDER

Front page

. . GOR-DET-SELV GRILL
« Personalized product recommendations alirmtnsgens | AREISCARYER024 | o worpousn e

« Difference between known and unknown

customer POPULARE PRODUKTER
- Disqualify purchased products or not? el A sl

« Change recommendations in-session

wraptor.



Front page

Avoid a static frontpage but inspire instead
- Dont focus solely on last visited product

 Inspire the customers with alternatives

« Focus on both products and content (blogs/banners)

- B2B focus: Boost product purchased before

© raptor.



Front page

Avoid a static frontpage but inspire instead
- Dont focus solely on last visited product

 Inspire the customers with alternatives

« Focus on both products and content (blogs/banners)

- B2B focus: Boost product purchased before

© raptor.



Category [ Brand pages

« PLP’s often contains 1.000+ products

« Use the knownledge about the customer
« Use social proof

» Personalized based on the customer

- Example: Placed on top as a slider

webapoteket+dk c=

e T e
Hudpleje

..........

...........

mPumpe 18
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Category [ Brand pages

« Another way of implementing the strategy

* Push brand preferences

» B2B specific: Push popular company products

MOCarl 185  wirc rnabuk servces opretions

GT&HV"S\Oi

Vaerkts]  Entreprener

P > Varita) > £ & sy vsrktsy > Akku

Vearkte]
JIo—

€& akku varrkto]
Ak verkto]

Excentersibere rystepudsere og hevle

enar

Atk ssgekiuetrskies

+3 FLERE

Makita

46 FLERE

Sikkerhed  Kem Skurv

Betastigelse  Arbejdste)
rcta] > Skrue- & Boremaskiner

Skrue- & Boremaskiner

mal | vor

xis Ekskl, moms v/
—-— -

g l Bore-/skruemaskine GSR12V-15 2X2AH 25XT8 taske
o

Slagboremasking 16V S8 16V-80C 2X4AH LBOXX

MILWAUKEE

MILWAUKEE
Slagnogle M18 FIZF 12-0 18V Solo

DEWIALT
Vinkslboremaskine 15V XR DCD740N solo

Borekapacitet r mm

e

Borekapa

Omamin

DEWALT

Slagskmetrzkker 18U DCFB40N. Solo
Srazniing voit
Batter aps

it

Ot min

DEWALT

Slagboremaskine 181 XR FS 25 O TSTAK
Spamnding ucit
} Battri

(=8

|

I ‘Slagnogie 18V GOS 18V-330 HC, Solo

sortiment indenfor skrue- &

1 fra en af vores mere end 570

Spanting veit 8

I o nazson3zs

w2

Fovortter  MitGariRas  Kurv

Certificeret  Masrke

maskiner

gyl

949,00 DKK

- et 3
DR g 5

1.799,00 DKK

* et 12 pi lages
- B

ager -> se hwor

969,00 DKK

- et B3 pd

« Butik P lager -> se huor

1.939,00 DKK

« Butic Phlager >

1.839,00 DKK

o wieb 4 phizge
* Butic Phlager - 32

1.228,00 DKK

« Wb 5 palage
« Btk P4 lager > 32

999,00 DKK

+ e gt e
[

2.398,00 DKK

« Wb L4
« Butic B

o Wb 7 phzge I

1.579,00 DKK

=1

« Butik PA lager -> se hvor

wraptor.



POCAI 185 siric rosbon servies opretano had

Favoritter

OT&HV‘IS\OiP m

Vaerkts]  Entreprener

P > Varito) > £ & akku vsrktny > Akku vrita) > Skrue- & Boremaskiner

Category [ Brand pages
€ & akku vaerktoj _' . " : ; rt forma# | vores sortiment indenfor skrue- & boremaskiner hax

affer vi det fra en af vores mere end 570 faste leveranderer,

Ak mm,

v Gkl mows S Pt
[

DEWALT
Vinkelboremaskine 16 V XR DCO740N solo 1.229,00 DKK

Borskapaciet v m

Borskapaztet st

* vish 5 ph lsger

« Another way of implementing the strategy ==
= Sl m

» Push brand preferences —

° BQB SpeCIfIC: PUSh pOpLIIGr CompCIny prOdUCtS | S;e‘ﬂlfvnmmmz : 2.789,00 DKK

o Wby e ager.
Moment omidde Nm Pl
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« Butik F ibuk
Tilbeher & o DEwALT -
I Slagrogle 18V DEFBSENT Tockcannect TSTAK Solo 2.449,00 DKK
Ak sagnagler Speending ueit m
Ak sogskuetrzkin Oreimin
+3FLERE cuering
DEWALT
Boramaskine 181 XR DCDBOOEZT. TSTAK
e e - 2.315,00 DKK
Spznting it
A et m
Festont o
Boreptron mm 15-14 P
46 FLERE
ing
o DEWAIT
: Maskinszet 18V 2-pak DCK266P2T 2.999,00 DKK
. ' A m
% 2 Bater apacitet Ah
o vien 3 pdisger
w Maskinen leveres | - VS
+3 FLeRe
a DEALT 1
160 Slagnagle 16V XR 112" DIFOZIN Solo 1.499,00 DKK
iy e ¢ m
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45013002000 e
139 FLe
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. 2.315,00 DKK
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Product pages

 Drive conversion and avoid bounce

 Show similar items
«  Same colour and brand




Product pages

 Drive conversion and avoid bounce

 Show similar items
«  Same colour and brand

A\ N

adidas

wraptor.



Product pages

 Drive conversion and avoid bounce

« Show similar items
«  Same colour and brand

« Mind customers’ brand preferences and price sensitivity

Lignende produkter

800 k.

wraptor.



| DAVIDSEN
R o —

Makita DHP482SF1) akku slagboremaskine
18V3,0Ah

Product pages - =

 Drive conversion and avoid bounce

« Show similar items
«  Same colour and brand

« Mind customers’ brand preferences and price sensitivity

- Make room for potential cross-sell

| DAVIDSEN
@t W

wraptor.



Product pages

 Drive conversion and avoid bounce

« Show similar items
« Same colour and brand

- Mind customers brand preferences and price sensitivity

« Make room for potential cross-sell

wraptor.



Product pages (don't) R

 Drive conversion and avoid bounce

« Show similar items
« Same colour and brand

- Mind customers brand preferences and price sensitivity

« Make room for potential cross-sell

« Avoid showing variants twice
« The variant headache”

wraptor.



POCAN18S v reivesn sovirs oy

Product pages (don't)

 Drive conversion and avoid bounce

« Show similar items
« Same colour and brand

- Mind customers brand preferences and price sensitivity

« Make room for potential cross-sell

« Avoid showing variants twice
« The variant headache”

wraptor.



Product pages (do) e —

 Drive conversion and avoid bounce

« Show similar items
« Same colour and brand

- Mind customers brand preferences and price sensitivity

« Make room for potential cross-sell

« Avoid showing variants twice
« The variant headache”

wraptor.



Product pages

« Educate and be the expert
- Drive traffic towards your content

« Avoid manual maintanence mapping
products to content




Product pages

« Educate and be the expert
- Drive traffic towards your content

« Avoid manual maintanence mapping products to content

© raptor.



Product pages

Educate and be the expert

Drive traffic towards your content

Avoid manual maintanence mapping products to content

RUM ECO 10 VAGMALING 10
L HVID

..........

uuuuuuuuuuu

nnnnnnnnnn



Power step P e i e e SRS GRS R e a o @

HOKA

KAWANA

 Make sure the customers sees the related
products :

VISTE FARVE: Nimbus Cloud/ice Flow
STYLENR: 1123164-NCIF

« Create a Power Step when customers “add

to basket” @ oo |

799,00 kr.

| =% Tjek vores konkurrenters priser

Veelg variant (EU / UK/ US)

i~

A Er din sterrelse ikke pd lager?




Power step

I Du har tilfpjet Kawana til din indkebskurv. ® |

= FORTSAT MED AT SHOPPE FORTS/T TIL KURVEN

ANDRE K@BTE OGSA -

MAURTEN

LIPATI LI 1 LIPATI
I SO00ML WATER BOTTLE STRATO AL TEE SLIM FIT STRATO AL SINGLET CIRRUS LX1SHORTS
149,00KR.
35,00KR. 99,50KR. 154,50KR.

MAUMRT.EN }

* Products should be related to the product
added basket

+ Boost products purchased before




Power step (do)

Alt il byggeri Beeredygtigt byggeri  Radgivnin etiment avidsen Din butik: Davidsen Fredericia ~

- Be realistic when trying to cross-sell | DAVIDSEN | 2w

TRAE BYG BEFAESTELSE VARKTO) EL OG BELYSNING VVS 0G VARME MALING T0OJ OG SIKKERHED HAVE 0G BOLIG GRILL TILBUD

< Tilbage Forside / Grill / Gasgrill / Weber gasgrill / Weber Q3200 gasgrill
Weber Q3200 gasgrill
3.499,00 r./stk.

Levering fra 249.00 kr

« Keep products within the same main
category

- 1 +
KOB ONLINE HENT | BUTIK
@ Til levering (10+ stk.)i Kan hentes i

postnr. 8000 16 butikker (vzelg butik)

Leveringstid: 1 hverdag




Power step (do)

Du har lagt 1 stk. i kurven

« Focus on accessories to the main product

- Often products with a lower price than the
added to cart product




Power step (don’t)

« Don'ttry to do the “impossible”

Alt il byggeri Bredygtigtbyggeri  Radgivning  Sortiment Levering  Nyhedsmail Find Davidsen Din butik: Davidsen Fredericia ~

BEFASTELSE VARKTO) EL OG BELYSNING VVS 0G VARME MALING

Aviser og kataloger

" DAVIDSEN |

T0J 0G SIKKERHED HAVE 0G BOLIG GRILL TiLBUD

< Tilbage Weber forklaede

Weber forklaede
175,00 kr./stk.

Levering fra

- 1 et
KOB ONLINE NT I BUTIK
® Til levering (4 stk.) i Kan hentes i
ystar. 8000 9 butikker (vaelg butik)

Leveringstid: 1 hverdag

BESKRIVELSE SPECIFIKATIONER

Perfekt forklade til grillentusiasten, der elsker Weber

Grill med stil og find din indre grillmaster frem og fol dig som en professionel med dette Weber
forklaede. Forklaedet er udfort i sortfarvet bomuld med et redt broderi, der har motiv af den
velkendte og populzere Weber kuglegrill. En dyb forlomme giver mulighed for at have




Power step (don’t)

Du har lagt 1 stk. i kurven

Weber forklaede
/

Shop videre GATILKURV

ANDRE KOBTE 0GSA

AVIS-VARE

< Weber Spirit Premium EP-335 GBS gasgrill  Weber rotisseri til Spirit 11200 0§ 300-  Weber Spirit Premium EPX-3255 GBS hi
tech gasgrill )

4.999,00 i /st 995,00 i /s« 6.999,00 «/stx

m St m bcahodie) koo m

Vis ikke denne besked igen

« Don'ttry to do the “impossible”




Power step (do)

- Recommendations as they should

Du har lagt 1 stk. i kurven

« Other accesories in focus

« Small add ons to the basket




&

Basket

Indkebskurv

+ Increase the basket size
- Base recommendations on all products in the basket
« Don't jeopardize the conversion

+  Promote mainly related products (B2C)

wraptor.



&

Basket

Indkebskurv

 Increase the basket size

« Base recommendations on all products in the basket
« Don't jeopardize the conversion

+  Promote mainly related products (B2C)

« Remove products if added along the way

wraptor.



&

Basket

Indkebskurv

 Increase the basket size

« Base recommendations on all products in the basket
« Don't jeopardize the converison

+  Promote mainly related products (B2C)

« Remove products if added along the way

wraptor.



Basket

 |Increase the basket size

- Be aware of the price point Din kurv Prisialt

ﬁ, - N 34995kr

- Nudge by offering free delivery etc.

FORTSAT TIL BETALING

B:

Nar du handl *d Zizri lar du

b

wraptor.



Basket

Gratis levering

O |hCi’eClse the bCISket S|Ze Du mangler 49,05 kr for at fa mulighed for

gratis levering.

- Be aware of the price point

- Nudge by offering free delivery etc.

wraptor.



Basket

Increase the basket size

- Be aware of the price point Din kurv
- Nudge by offering free delivery fx ﬂ o B S :
l%Sﬂ.‘);i;l‘

Don't be greedy

Nar duhandler ved Zizzi [ar du

bb om

wraptor.



Basket

- B2B specific recommendations
+ Based on account [ company level

» Top-up products in the basket

44855511 L
Mandag bl Torsdg: 790 1600 e o
Fredog: 7001500

wraptor.



Content pAages

« Berelevant at all times

GUIDE: MAL DIN EGEN

« Inspire customer with related products STJERNEHIMMEL

« But also similar content to keep inspiring the customer

« Avoid manual maintenance and mapping




Content pAages

« Berelevant at all times

« Inspire customer with related products

« But also similar content to keep inspiring the customer

« Avoid manual maintenance and mapping



Account Pages

- Save customers purchase history and favorites
« Inspire with products similar/related to thoose products

- For B2B include what others in the organisation purchases

44855511
Hontay  Turseog 790 1505

wraptor.



Sumup

- Data is the main source for good recommendatons

+ Use the knownledge of the customer preferences (Brand, Category, Price, Product etc.)
- Focus on the first conversion — after increase basket size

«  When trying to increase basket size - dont be unrealistic

« Recommendations is not only products but content as well

wraptor.



Questions?

Mads Sieron Thorsen
+45 612612 37
mst@raptor.dk

LI: /madssieronthorsen/ @ 3 DtO [.



mailto:jsm@raptor.dk
https://www.linkedin.com/in/jonas-skytte-madsen/
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